BAO HIEM XA HOI VIET NAM  CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

$6:3193 /BHXH-TT Ha Néi, ngay 08 thang 10 nam 2020
V/v truyén thong chinh sach
BHXH, BHYT

Kinh giri: Bao hiém xa hoi cac tinh, thanh phd truc thudc Trung wong

Pé tiép tuc ddy manh cong tac truyén thong nhimg thang cudi nam 2020,
gop phﬁn hoan thanh cac chi ti€u, nhiém vu duogc giao, Bao hiém x3 hoi (BHXH)
Viét Nam yéu cau Giam déc BHXH cac tinh, thanh phé tryc thudc Trung wong
(BHXH céc tinh) thyc hién cac ndi dung sau:

1. Tang cuong chi dao, kiém tra viéc td chirc thue hién Ké hoach cong tac
thong tin, truyén thong nam 2020 va cac cong van hudng din cia BHXH Viét Nam
vé cong tac truyén thong chinh sach BHXH, BHYT!; dam bao cong tac truyén
thong cia BHXH cdc tinh duoc thuc hién co chiéu sau, thiét thuc, hiéu qua, khong
hinh thirc gbp phﬁn hoan thanh tdt cac chi tiéu, nhiém vu dugc giao 1ap thanh tich
chao mimg Pai hoi dai biéu toan qudc lan thi XIII cua Pang

2. Trén co sé cac van ban hudng dan cia BHXH Viét Nam vé cong tac
truyén thong, BHXH tinh chi1 dong c6 céc giai phap sang tao, linh hoat trong cong
tac truyén thong van dong, thuyét phuc nguoi dan tham gia BHXH tir nguyén,
BHYT hd gia dinh ddm bao phu hop véi déac thu tung dia ban, khu vuc dan cu,
truyén théng vin hoéa ving mién; chu dong bdi dudng kién thuc, k§ ning tuyén
truyén van dong cho vién chic lam cong tac truyén thong cia BHXH tinh phu
hop véi tinh hinh thuc tién tai dia phuong.

3. Trén co s& cac san pham truyén théng da dugc BHXH Viét Nam cung
cap (Chi tiét tai Phu luc 01 dinh kém), dic biét 1a cac phong su truyén hinh, phim
tai liéu noi dung co y kién phat biéu cta 1anh dao béng, Nha nudc, dai biéu Quéc
hoi, 1anh dao cac co quan bg, nganh, nguoi ¢é uy tin trong xa hdi va cac chuyén
gia vé vai tro, y nghia, lgi ich, gia tri nhan van, tinh bén viing cua chinh sach

I K& hoach sb 4866/KH-BHXH ngay 26/12/2019 v/v cong tac thong tin, truyén thong nim
2020; Cong van s6 1007/BHXH-TT ngay 27/03/2020 v/v truyén thong thyc hién phong, chong
dich Covid-19; Cong vin s6 1191/BHXH-TT ngay 15/04/2020 v/v huéng dan cong tac truyén
thong ndm 2020; Cong vin sé 2633/BHXH-TT ngay 19/08/2020 v/v diy manh cong tac tuyén
truyén BHYT HSSV nam hoc 2020-2021; Cong vin sd 2643/BHXH-TT ngay 19/08/2020 v/v
tang cudng cong tac truyén thong chinh sach BHXH, BHYT.



BHXH, BHYT, BHXH tinh cha dong sir dung linh hoat dé truyén thong toi nguoi
dan, phan bién lai cac thong tin sai su that vé BHXH, BHYT.

4. Chu dong, kip thoi ndm bat thong tin du luan xa hoi, nhat 14 cac thong
tin sai sy that vé BHXH, BHYT trén mang xa hoi dé c6 giai phéap truyén thong
phu hop véi tinh hinh thyuc té tai dia phuong:

- Chi dao Phong Truyén théng va phat trién ddi twong, cac phong nghiép
vu ¢6 giao dich voi ngudi dan kip thot giai thich chinh sach, phan bac lai thong
tin x4u doc, thong tin sai su that vé BHXH, BHYT, tao su yén tam, tin tudng cho
nguoi dan vé chinh saich BHXH, BHYT.

- Khuyén khich cong chtrc, vién chire, ngudi lao dong trong don vi str dung
tai khoan mang xa hoi ca nhan dé chia sé cac thong tin, bai viét vé vai tro, y nghia,
loi ich, gia tri nhan van, tinh bén viing cua chinh saich BHXH, BHYT; lan toa céac
thong diép vé BHXH, BHYT (Chi tiét tai Phu luc 02 dinh kém).

BHXH Viét Nam yéu cdu BHXH céc tinh thyc hién c6 hiéu qua cac noi
dung huéng dan vé cong tac truyén thong. Trong qua trinh thyc hién néu c6 kho
khan, vuéng mac, phan anh vé BHXH Viét Nam (qua Trung tdim Truyén thong,
s6 dién thoai: 0243.6285231 hodc 0243.6285232) dé tong hop, hudng dan./.
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